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Abstract 
Using rapport management approach proposed by Spencer-Oatey (2005), this study focuses on the condolence giving strategies 
produced by Persian native speakers and EFL learners in six different situations. To that end, a Discourse Completion Task onto 
which a five point likert-scale is attached is utilized as the instrument of study. Participants respect behavioural expectations by 
expressing empathy, involvement, and respect components. Participants also respect face sensitivities through strategies that 
enhance the interlocutor's identity face. By observing participant's age, it is noticed that there is not any significant relationship 
between age and condolence-giving strategies. Most of the strategies used by participants convey participants' feeling and 
emotional sense; therefore, condolence-giving strategies are mainly relational. Participants also respect face sensitivities through 
strategies that enhance the interlocutor's identity face. By comparing strategies produced by Persian native speakers and FEL 
learners, it is observed that some of the intermediate EFL learners exploit the same strategies as the ones used in their mother 
tongue. This can high light role of transfer in second language learning. 
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1. Introduction 
     Previous research has shown intercultural differences in understanding and production of speech acts. Among 
empirical studies of speech act behavior, Cohen (1996) listed studies of the Cross-Cultural Speech Act Realization 
Project as the most comprehensive studies, both in depth and breadth. Recently, many scholars have tried to 
understand pragmatic aspects of each language. In 1997, Rintell even went further and defined pragmatics as the 
study of speech acts, arguing that L2 learners’ pragmatic ability is reflected in how they produce utterances to 
communicate some specific intentions, and also how they interpret the intentions conveyed by these utterances. That 
is how different cultures approach different speech acts and how they are different from each other in performing 
and evaluating each one. While grammatical errors may reveal a speaker to a less proficient language-user, 
pragmatic failure reflects badly on him/her as a person. The problem in such situations is often due to differences 
between languages in the social rules of speaking. It is thus the L2 earner’s lack of pragmatic competence in the 
target language, which results in what Thomas (1983) calls “pragmatic failure” (p. 100). It is necessary for language 
learners to acquire the knowledge, otherwise failure to perceive the message acquired occurs.  
 
    Performing the speech act of condolence is one among such socio-cultural issues. At some point, each of us will 
know a friend or family member suffering the loss of a loved one. In their time of need, it is natural for you to want 
to offer your condolences as a way to help comfort them. Expression of condolence or sympathy is a simple gesture 
we can make to let them know they are in our thoughts as they traverse this difficult time in their lives. The grieving 
process is a complex set of emotional stages, and letting someone know that they are not alone can help to minimize 
the impact their recent loss has on their life. The expression of sympathy may vary in different cultures and 
subcultures. In doing so, speakers should respect their own norms of interaction and protect/maintain/enhance both 
their own and the interlocutor's respectability face wants, i.e. their ''claim for [respectability and defense] from 
others, by virtue of their relative position [they] occupy in their social networks and the degree to which they are 
judged to have functioned adequately in that position'' (Spencer-Oatey, 2005, p. 103), and their own and the 
interlocutor's identity face, i.e. ''the positive self-value [that people] associate with their various self-
aspects''(Spencer-Oatey, 2005, p. 104). When giving condolence, subjects use a variety of strategies responding to 
the behavioural expectations of their cultural group within the context of this situation. They claim in-group 
membership, provide information, express disbelief, express grief/sorrow, express empathy, offer comfort, express 
sympathy, give advice, offer cooperation, and praise the deceased. So, scholars categorize giving condolence as a 
communicative illocutionary act of the expressive type. Vanderveken(1990, p .93) defines it as follows: 
    ''To condole is to send one's condolences and it is to express sympathy (sincerity condition).there is a 
preparatory condition to the fact that something bad (generally bereavement, and certainly a great misfortune has 
been fallen for the hearer''. 
 
     Speech behaviours are driven by culturally laden social constraints which provide a basis as to how manifest an 
utterance, when, where, and under what circumstances(Hymes, 1972). Therefore, when people interact cross-
culturally, they would like to observe and evaluate their own utterances as well as the interlocutor's according to the 
cultural norms and convention of their own language. A language learner cannot separate himself from the native 
cultural norms (Bardovi-Harling & Hartford, 1990; Olshtain & Cohen, 1989) therefore; a misconception might 
occur in the selection of the appropriate strategies in different situations. 
 
2. Method 
2.1.   Participants  
    In this study, the participants were 60 EFL learners selected from 100 Iranian EFL learners as well as 30 Iranian 
native speakers. The EFL learners were divided into two groups, i.e, and intermediate and advanced via an Oxford 
Quick Placement Test (OQPT). Persian EFL learners were chosen from among students attending different English 
language institutes in Yasuj through stratified sampling , while Iranian native speakers were selected non randomly. 
 
2.2. Instruments 
      The instruments used in this study to collect and analyse data were an Oxford Quick Placement Test and a 
Discourse Completion Test followed by five-point emotion Likert-scales. At first, the OQPT was administered in 
order to place EFL learners at two proficiency levels; namely, intermediate and advanced. Afterwards, a Discourse 
Completion Test including six scenarios accompanied by five-point emotion Likert-scales was used. Each scenario 
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contained a brief description of a certain situation which a participant may encounter in his/her real life language 
interaction. At the end of study, data were analysed by means of Chi-Square tests. 
 
2.3. Procedure 
     The participants of this inquiry were Iranian EFL learners chosen via an OQPT as well as Iranian native speakers. 
The Iranian EFL learners were divided into two groups namely, intermediate and advanced Afterwards, the 
participants were provided with a Discourse Completion Test accompanied by an emotion Likert-scale  to assess 
condolence giver’s closeness to the deceased person as well as to the to figure out their condolence giving 
competency. For Iranian native speakers, English DCT and emotion Likert-scale were translated precisely into their 
native language in a way that both originality and equality were preserved. This study used a sequential mixed 
method. The result of first phase was used as a base for the second phase. Firstly, we elicited condolence giving 
strategies used by Iranian native speakers and Iranian EFL learners which formed the qualitative phase of this study. 
Secondly, we performed the quantitative phase of this study, based on the results of the first phase, in order to 
recognize the frequency of types of condolence giving strategies used by males and females.    
 
 
3. Results and Discussion    
   The participants' strategies were grouped into categories that respected the components of equity and association 
based on rapport management definitions of the equity and association principles. Therefore, this study categorized 
requesting information and offering cooperation as strategies respecting the involvement component of the 
association principle because they tended to express the idea that ''people should show appropriate amounts of 
involvement with others '' (Spencer-Oatey, 200, p. 100). Moreover, these strategies showed that participants tended 
to be as member of the interlocutor's life. On the other hand, expressing sympathy,  grief/sorrow, offering comfort, 
expressing empathy, disbelief, and giving advice were empathy components of the association principle. Since by 
using these strategies, ''participants tended to share appropriate amounts of concerns, feelings, and interests with 
others''. In addition to the pervious strategies, this study considered strategies such as preparator, praising the 
deceased as respecting the respect component of association principle. According to the respect component of the 
association principle ''people should show appropriate amounts of respectfulness for others'' (Spencer-Oatey, 2005, 
p.101). 
 
3.1.   Persian Speakers' Strategies  
Figure 3.1 presents quantitative information of the strategies used in the giving- condolence context regarding 
behavioural expectations produced by Persian speakers. 
 
 
 
Scenario * Strategy Crosstabulation 
   Strategy 
Total 
   Involvem
ent/ 
Offering 
cooperati
on 
Empathy/ 
Expressin
g 
sympathy 
Empathy/ 
Expressin
g 
grief/sorr
ow 
Empathy/ 
Offering 
comfort 
Empathy/ 
Expressing 
empathy 
Empathy/ 
Disbelief 
Empathy/ 
Giving 
advice 
Respect/ 
Praising 
the 
deceased 
person 
Scenario 
1 
Count 1 7 4 1 14 1 1 0 29 
% within 
Scenario 3.4% 24.1% 13.8% 3.4% 48.3% 3.4% 3.4% .0% 100.0% 
% of Total .6% 4.0% 2.3% .6% 8.0% .6% .6% .0% 16.5% 
2 
Count 1 10 2 2 15 0 0 0 30 
% within 
Scenario 3.3% 33.3% 6.7% 6.7% 50.0% .0% .0% .0% 100.0% 
% of Total .6% 5.7% 1.1% 1.1% 8.5% .0% .0% .0% 17.0% 
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Chi-Square Tests 
 Value df Asymp. Sig. (2-sided) 
Exact Sig. (2-
sided) 
Exact Sig. (1-
sided) 
Point 
Probability 
Pearson Chi-Square 35.949a 35 .424 .b   
Likelihood Ratio 36.752 35 .388 .000   
Fisher's Exact Test .000   .000   
Linear-by-Linear 
Association .310
c 1 .578 .000 .000 .000 
N of Valid Cases 176      
a. 36 cells (75.0%) have expected count less than 5. The minimum expected count is .31.  
b. Cannot be computed because there is insufficient memory.    
. The standardized statistic is .000.     
 
 
Figure 3.1. Percentage of Strategies Concerning with Behavioural Expectations by Persian Speakers      
      
  
  
        Totally, 176 strategies were used by Persian speakers in order to respect the behavioural expectations 
components. In respecting the association principle of behavioural expectations, participants used the expression of 
empathy, respect, and involvement. The involvement was in turn subdivided into offering cooperation and empathy 
was also subdivided into expressing sympathy ,expressing grief/sorrow ,offering comfort ,expressing empathy, 
expressing disbelief and giving advice The third component of behavioural expectations, respect, was subdivided 
into praising the deceased person. The highest frequency was attributed to expressing empathy while expressing 
disbelief and praising the deceased person formed the least rate of frequency among the strategies which were used 
by Iranian native speakers in the condolence-giving situations. 
 
 
3 
Count 3 10 2 0 13 0 2 0 30 
% within 
Scenario 10.0% 33.3% 6.7% .0% 43.3% .0% 6.7% .0% 100.0% 
% of Total 1.7% 5.7% 1.1% .0% 7.4% .0% 1.1% .0% 17.0% 
4 
Count 4 10 3 0 8 1 1 0 27 
% within 
Scenario 14.8% 37.0% 11.1% .0% 29.6% 3.7% 3.7% .0% 100.0% 
% of Total 2.3% 5.7% 1.7% .0% 4.5% .6% .6% .0% 15.3% 
5 
Count 3 8 2 3 10 0 2 2 30 
% within 
Scenario 10.0% 26.7% 6.7% 10.0% 33.3% .0% 6.7% 6.7% 100.0% 
% of Total 1.7% 4.5% 1.1% 1.7% 5.7% .0% 1.1% 1.1% 17.0% 
6 
Count 1 12 4 0 13 0 0 0 30 
% within 
Scenario 3.3% 40.0% 13.3% .0% 43.3% .0% .0% .0% 100.0% 
% of Total .6% 6.8% 2.3% .0% 7.4% .0% .0% .0% 17.0% 
Total 
Count 13 57 17 6 73 2 6 2 176 
% within 
Scenario 7.4% 32.4% 9.7% 3.4% 41.5% 1.1% 3.4% 1.1% 100.0% 
% of Total 7.4% 32.4% 9.7% 3.4% 41.5% 1.1% 3.4% 1.1% 100.0% 
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3.2. EFL Learners' Strategies  
 Figure 3.2 presents qualitative information which was used by EFL learners in order to respect the association 
principle of behavioural expectations in the condolence-giving situations. 
 
 
 
 
 
 
Scenario * Strategy Crosstabulation 
   Strategy 
Tota
l 
 
 
 
Involvemen
t/ 
Requesting 
information 
Involvemen
t/ Offering 
cooperation 
Empathy/ 
 
Expressin
g 
 
sympathy 
Empathy/ 
 Expressing 
grief/sorrow 
Empathy/ 
 Offering 
 comfort 
Empathy/ 
Expressing 
empathy 
Empathy/ 
Disbelief 
 
Respect/ 
Preparato
r 
Respect/ 
Praising  
deceased 
person 
 
1 
Count 1 2 15 25 4 5 2 4 2 60 
% within 
Scenario 1.7% 3.3% 25.0% 41.7% 6.7% 8.3% 3.3% 6.7% 3.3% 
100.
0% 
% of Total 
.3% .6% 4.2% 7.0% 1.1% 1.4% .6% 1.1% .6% 16.9% 
2 
Count 3 0 7 25 5 7 3 9 1 60 
% within 
Scenario 5.0% .0% 11.7% 41.7% 8.3% 11.7% 5.0% 15.0% 1.7% 
100.
0% 
% of Total 
.8% .0% 2.0% 7.0% 1.4% 2.0% .8% 2.5% .3% 16.9% 
3 
Count 0 6 17 18 3 6 1 6 1 58 
% within 
Scenario .0% 10.3% 29.3% 31.0% 5.2% 10.3% 1.7% 10.3% 1.7% 
100.
0% 
% of Total 
.0% 1.7% 4.8% 5.1% .8% 1.7% .3% 1.7% .3% 16.3% 
4 
Count 1 3 16 19 4 6 0 4 5 58 
% within 
Scenario 1.7% 5.2% 27.6% 32.8% 6.9% 10.3% .0% 6.9% 8.6% 
100.
0% 
% of Total 
.3% .8% 4.5% 5.4% 1.1% 1.7% .0% 1.1% 1.4% 16.3% 
5 
Count 3 1 12 14 7 11 0 7 4 59 
% within 
Scenario 5.1% 1.7% 20.3% 23.7% 11.9% 18.6% .0% 11.9% 6.8% 
100.
0% 
% of Total 
.8% .3% 3.4% 3.9% 2.0% 3.1% .0% 2.0% 1.1% 16.6% 
6 
Count 3 2 17 30 1 2 0 4 1 60 
% within 
Scenario 5.0% 3.3% 28.3% 50.0% 1.7% 3.3% .0% 6.7% 1.7% 
100.
0% 
% of Total .8% .6% 4.8% 8.5% .3% .6% .0% 1.1% .3% 16.9% 
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Figure 3.2. Percentage of Strategies Concerning Behavioural Expectations by Persian EFL Learners  
       
          On the whole, EFL learners used 9 different strategies in the 355 situations in order to respect the three 
components of association principle, involvement, empathy, and respect and they did not violate the three 
components of the equity principle (cost-benefit, fairness-reciprocity, and autonomy- control). In 25 situations 
participants attempted to respect the involvement components. In order to respect involvement components, 
participants utilized requesting information and used offering cooperation Participants also used expressing 
sympathy, expressing grief/sorrow, offering comfort, expressing empathy, and expressing disbelief, in order to 
respect empathy components of association principle. By continuing the same lines, respect components of the 
association principle was guaranteed by using strategies such as praising the deceased person. By observing the 
percentage of each strategy, it can be noticed that expressing grief/sorrow was the most and requesting information 
was the least frequently one which were used by EFL learners. 
 
 3.3. EFL Learners' Strategies and the Role of Proficiency 
 
 
 
 
 
Total Count 11 14 84 131 24 37 6 34 14 355 
% within 
Scenario 3.1% 3.9% 23.7% 36.9% 6.8% 10.4% 1.7% 9.6% 3.9% 
100.
0% 
% of Total 3.1% 3.9% 23.7% 36.9% 6.8% 10.4% 1.7% 9.6% 3.9% 100.0% 
proficiency_level * Strategy Crosstabulation 
   Strategy 
Total 
   
Involveme
nt/ 
Requestin
g 
informatio
n 
Involvemen
t/ Offering 
cooperatio
n 
Empathy/ 
Expressin
g 
sympathy 
Empathy/ 
Expressin
g 
grief/sorro
w 
Empathy/ 
Offering 
comfort 
Empathy/ 
Expressin
g 
empathy 
Empath
y/ 
Disbelie
f 
Respect
/ 
Prepara
tor 
Respect/ 
Praising the 
deceased 
person 
 
Inter
media
te 
Count 7 1 42 65 11 24 4 21 1 176 
% within 
proficiency_le
vel 
4.0% .6% 23.9% 36.9% 6.2% 13.6% 2.3% 11.9% .6% 100.0% 
% of Total 2.0% .3% 11.8% 18.3% 3.1% 6.8% 1.1% 5.9% .3% 49.6% 
Adva
nced 
Count 4 13 42 66 13 13 2 13 13 179 
% within 
proficiency_le
vel 
2.2% 7.3% 23.5% 36.9% 7.3% 7.3% 1.1% 7.3% 7.3% 100.0% 
% of Total 1.1% 3.7% 11.8% 18.6% 3.7% 3.7% .6% 3.7% 3.7% 50.4% 
Total 
Count 11 14 84 131 24 37 6 34 14 355 
% within 
proficiency_le
vel 
3.1% 3.9% 23.7% 36.9% 6.8% 10.4% 1.7% 9.6% 3.9% 100.0% 
% of Total 3.1% 3.9% 23.7% 36.9% 6.8% 10.4% 1.7% 9.6% 3.9% 100.0% 
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Chi-Square Tests 
 Value df Asymp. Sig. (2-sided) Exact Sig. (2-sided) Exact Sig. (1-sided) 
Point 
Probability 
Pearson Chi-Square 27.360a 8 .001 .b   
Likelihood Ratio 31.284 8 .000 .b   
Fisher's Exact Test 26.840   .000   
Linear-by-Linear Association .312c 1 .576 .579 .293 .008 
N of Valid Cases 355      
a. 2 cells (11.1%) have expected count less than 5. The minimum expected count is 2.97.  
b. Cannot be computed because there is insufficient memory.    
c. The standardized statistic is -.559.  
 
   
 
Figure 3.3. Percentge of Strategies Concerning Behavioural Expectations by EFL Learners and the Role of 
Proficiency 
 
     In this study, we attempted to find out differences between strategies which are used by intermediate and 
advanced EFL learners in regard to behavioural expectations in condolence-giving situations. Therefore, Chi-square 
test was performed and P value of .01 was obtained so we came to know that there was a significant statistical 
difference between these strategies which were used by intermediate and advanced EFL learners (P˂ .05). In order 
to respect behavioural expectations of association principle, intermediate EFL learners used several strategies in 176 
situations. These strategies were as follows: requesting information and offering cooperation (both of them as 
involvement components strategy); expressing sympathy, expressing grief/sorrow, offering comfort, expressing 
empathy, and expressing disbelief (all of them as empathy components strategy); and preparatory and praising the 
deceased person (both of them as respect components strategy). Among these strategies used by intermediate EFL 
learners, expressing grief/sorrow was considered as the most favoured strategy while praising the deceased person 
was considered as the least frequently used. 
 
    On the other hand, advanced EFL learners used the same strategies as those produced by intermediate but with 
different frequency of occurrences. They used requesting information, offering cooperation, expressing sympathy, 
expressing grief/sorrow, offering comfort, expressing empathy, expressing disbelief, preparator, and praising the 
deceased person. So, expressing grief/sorrow was the most frequently used and expressing disbelief was the least 
used strategy among 9 other ones. Results showed that participants used their strategies in 17 cases in favour of 
respecting involvement components, in 134 cases in favour of respecting empathy components, and in 26 cases for 
enhancing respect components of association principle. So, empathy strategies were the most influential element of 
association principle whereas involvement strategies were the least ones. 
 
 3.4. EFL Learners' Gender and Their Strategies 
     In this section, the role of gender on the strategies which were produced by Iranian EFL learners (both males and 
females) is considered. These strategies were adopted by EFL learners on the condolence-giving context in the 
different situations. 
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gender * Strategy Crosstabulation 
   
Strategy 
Total 
   
Involvemen
t/ 
Requesting 
information 
Involvem
ent/ 
Offering 
cooperati
on 
Empathy/ 
Expressing 
sympathy 
Empathy/ 
Expressin
g 
grief/sorr
ow 
Empathy/ 
Offering 
comfort 
Empathy/ 
Expressing 
empathy 
Empathy/ 
Disbelief 
Respect/ 
Preparato
r 
Respect/ 
Praising 
the 
deceased 
person 
 
M
ale 
Count 2 9 31 38 7 15 1 14 8 125 
% within 
gender 1.6% 7.2% 24.8% 30.4% 5.6% 12.0% .8% 11.2% 6.4% 
100.0
% 
% of Total .6% 2.5% 8.7% 10.7% 2.0% 4.2% .3% 3.9% 2.3% 35.2% 
Fe
ma
le 
Count 9 5 53 93 17 22 5 20 6 230 
% within 
gender 3.9% 2.2% 23.0% 40.4% 7.4% 9.6% 2.2% 8.7% 2.6% 
100.0
% 
% of Total 2.5% 1.4% 14.9% 26.2% 4.8% 6.2% 1.4% 5.6% 1.7% 64.8% 
Total 
Count 11 14 84 131 24 37 6 34 14 355 
% within 
gender 3.1% 3.9% 23.7% 36.9% 6.8% 10.4% 1.7% 9.6% 3.9% 
100.0
% 
% of Total 3.1% 3.9% 23.7% 36.9% 6.8% 10.4% 1.7% 9.6% 3.9% 100.0% 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 3.4.Percentage of Strategies Concerning Behavioural Expectations by Persian EFL Learners and the 
Role of Gender 
 
     Results showed that males produced condolence-giving strategies as follows: requesting information, offering 
cooperation, expressing sympathy, expressing grief/sorrow, offering comfort, expressing empathy, expressing 
disbelief, preparator, and praising the deceased person. The highest frequently adopted strategy by males was 
expressing grief/sorrow, while expressing disbelief was used only in one situation by males (.8%). Females, in the 
similar vein, used requesting information, offering cooperation, expressing sympathy, expressing grief/sorrow, 
offering comfort, expressing empathy, expressing disbelief, preparatory, and praising the deceased person. So, 
females tended to use expressing grief/sorrow strategy frequently while they adopted offering cooperation and 
Chi-Square Tests 
 Value df Asymp. Sig. (2-sided) Exact Sig. (2-sided) Exact Sig. (1-sided) 
Point 
Probability 
Pearson Chi-Square 14.133a 8 .078 .b   
Likelihood Ratio 13.995 8 .082 .b   
Fisher's Exact Test 14.348   .072   
Linear-by-Linear 
Association .652c 1 .419 .426 .214 .007 
N of Valid Cases 355      
a. 5 cells (27.8%) have expected count less than 5. The minimum expected count is 2.11.  
b. Cannot be computed because there is insufficient memory.    
c. The standardized statistic is -.807.     
1939 Mehdi Yazdani et al. /  Procedia - Social and Behavioral Sciences  98 ( 2014 )  1931 – 1939 
expressing disbelief only in 5 situations and they were considered as the least accepted strategies. Therefore, after 
considering Chi-square tests results, we found that there is not significant statistical difference between strategies 
which were adopted by males and females (P˃.05).  
 
 
4. Conclusion  
        By comparing the data of Iranian native speakers and Persian EFL learners, it was attempted to find whether 
first language might influence the process of second language. Persian EFL learners have little opportunity for 
interaction and they may not have enough knowledge about pragmatic principles concerning certain speech act such 
as condolence-giving and they may not have internalized such principles to appropriately produce them in 
spontaneous speech. The results of present study reflect how a certain speech act (condolence-giving) is expressed 
with the two culturally and linguistically different groups; namely, Iranian native speakers and Persian EFL learners 
(advanced and intermediate). This study also reveals how cultural and linguistic differences among two groups 
affect the language use. Regarding the first research question, Iranian native speakers, in order to respect 
behavioural expectations, used offering cooperation, expressing sympathy, expressing grief/sorrow, offering 
comfort, expressing empathy, expressing disbelief, giving advice, and praising the deceased person. Among these 
strategies used by Iranian native speakers, expressing empathy was the most frequently one and the least used 
strategies were expressing disbelief and praising the deceased person. There was no strategy used in order to violate 
the components of behavioural expectations.  On the other hand, the strategies used by Iranian native speakers to 
respect components of face sensitivities are as follows: preprator, expressing sympathy, expressing grief/sorrow, 
offering comfort, expressing empathy, expressing disbelief, offering cooperation, and praising the deceased person. 
The most frequently used strategy is expressing empathy and the least one is praising the deceased person. On the 
other hand, Iranian native speakers used criticizing the deceased person in order to violate components of face 
sensitivities. 
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